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The GRC is responsible for addressing complaints and grievances related to academic and non-
academic matters from students, faculty, and staff members. The GRC of the college is an
independent and impartial body which is constituted to resolve grievances arising inside the
campus. The GRC has a clearly defined structure, functions, and procedures for addressing
grievances in a timely and effective manner. The GRC of the institution has the authority to
receive, investigate, and resolve grievances related to issues such as discrimination,
harassment, unfair treatment, and academic matters. The GRC also has the power to make
recommendations for policy changes and improvements to prevent future grievances.

Objectives

The main objective of the Grievance Redressal Cell (GRC) is to ensure that the institution
provides a fair and transparent environment for all its stakeholders, including students, faculty.
and staff members. Some of the specific objectives of the GRC are:

e To provide a platform for addressing and resolving grievances related to academic and non-
academic matters.

e To ensure that grievances are resolved in a timely and effective manner, and that the rights
of all stakeholders are protected.

¢ To promote a culture of transparency, accountability, and fairness in the college.

e To create awareness among stakeholders about their rights and responsibilities, and to
promote a respectful and inclusive campus environment.

e To make recommendations for policy changes and improvements to prevent future
grievances and enhance the quality of the institution's governance and administration.

o The GRC of the college plays a vital role in ensuring that the institution provides a
conducive environment for learning, teaching, and research, and that the rights and
interests of all stakeholders are protected.

%+ The details of the grievances raised during this academic year are outlined below.







