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Report on Awareness Program

Title: Grievance Submission (Online/Qffline) Mechanism and Grievance Redressal Mechanism

Date: 24th August 2018
Venue: PRIST Seminar Hall

Conducted by: Prof. T. Subhashini

The awareness campaign sought to inform students, professors, and staff about the grievance

submission and redressal methods available at PRIST. Prof. T. Subhashini oversaw the session, which

was attended by all students, teachers, and staff. The lecture began with an overview of the importance

of grievance redressal in sustaining a peaceful academic atmosphere. Prof. Subhashini discussed the

online and offline grievance submission procedures, highlighting their convenience and accessibility.

She also highlighted the Grievance Redressal Cell's tasks and responsibilities, emphasizing their
commitment to timely and equitable resolution.

Key aspects covered included:

- Online and offline grievance submission procedures

- Timeline for grievance redressal

- Importance of prompt grievance resolution

- Confidentiality and anonymity in grievance submission

- Grievance Redressal Cell's composition and functions

The session was interactive, with participants asking questions and seeking clarification on various
aspects. Prof. Subhashini provided detailed explanations and examples, ensuring a comprehensive

understanding of the mechanisms. She also addressed concerns and doubts, providing reassurance and
confidence in the grievance redressal process.

Feedback from participants was overwhelmingly positive, with many appreciating the initiative and the
clarity of the presentation. The program successfully created awareness and promoted a culture of

transparency and accountability.
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Report on Awareness Program

Title: Grievance Submission (Online/Offline) Mechanism and Grievance Redressal Mechanism

Date: 30" August 2019
Venue; PRIST Seminar Hall

Conducted by: Prof. T. Subhashini

The awareness program sought to educate students, professors, and staff about PRIST's grievance
submission and redressal methods. Prof. T. Subhashini chaired the session, which was attended by all
students, teachers, and staff.

The program commenced with an introduction to the importance of grievance redressal in maintaining
a harmonious academic environment. Prof. Subhashini elaborated on the online and offline grievance
submission procedures, emphasizing the ease and accessibility of the processes.

Key aspects covered included:

- Roles and responsibilities of the Grievance Redressal Cell

- Timeline for grievance redressal

- Importance of prompt grievance resolution

- Confidentiality and anonymity in grievance submission

The discussion was interactive, with attendees asking questions and requesting clarification on many

topics. Prof. Subhashini provided detailed explanations and examples to ensure a thorough
comprehension of the mechanisms.

Participants provided overwhelmingly good feedback, with many praising the initiative and clarity of
the presentation. The initiative effectively raised awareness and fostered a culture of transparency and
responsibility.

Recommendations:

- Display of grievance submission and redressal procedures on the PRIST website

- Regular awareness programs to sustain awareness

- Easy accessibility of the Grievance Redressal Cell
Conclusion:

The awareness campaign was a smashing success because to Prof. Subhashini's experience and
involvement. By educating the PRIST community, we can assure prompt and effective grievance
resolution while also cultivating a friendly and supportive atmosphere.
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