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Policy

Ponnaivah Ramajayam Institute of Science and Technology (PRIST) (Deemed 12 be University) in
pursuit of its Vision of ‘Excellence and Service' is comminted 1o provide absolute transparency in the
povernanee of its operations. With this end in view the University shall embrace e-governance for the
seamless access of data peross all its functional areas for better decision making at various levels of the
otpanization. The E-Governance ot PRIST inter-alia shall have thefollowing significant objectives:

1. Effective Resource Management, 2. Achieving efficiency in the organisational functioning across all
Deparmments and Centers, 3. Sychronisation of activities at different Campuses, 4. Prometing
transparency and accountability in various services offered by the Universiny, 5. Maximise paperiess
institutional administration, 6. Facilitating prompt and speedy electrenic communication, 7. Providing for
easy access 1o information, 8. Preserving and maintaining Diata on a secure environment and

9. Enhancing the global visibility of the Institution.

Introduction

Ponnaivah Ramajayam Institute of Science and Technology (PRIST) (Deemed to be University) is
effectively using Information and Computing Technology (ICT) to provide faster and easier system of
governance 1o its slakeholders. The introduction of E-Governance helps in imparting better teaching-
learning experience, improving transparency, providing faster informatien and facilitating quick decision
making. It empowers the institution with automation and management of data and processes in centralized
manner. It also makes the required information available to public and regulatery bodies. E-Governance

intends 1o incorporete latest technology o ensure maximum effectiveness, user experience, perfommance
and exse of use.

Infrastructure

Infrastructure of Ponnaivah Ramajavam Institute of Science and Technology (PRIST) (Deemed 10 be
University) is well designed 1o handle ever increasing numberofl users, The extensive use of services like
ERP, Leaming Management Systems, and Digital Learming Tools make the periodic upgrade of
infrastructure mandatory. High-end senvers and internet bandwidih are inplace for uninterrupted usage of
available services. A suppon management system is in place to assist the stakeholders to mise their
complaints and this system also helps support feam 1o track, resolve and monitor issues. In-house teams of
software engineers constantly upgrade, suppont and develop the Enterprise Resource Planning (ERP)
sofiware of the institution, Suemmary of major services is given below:

[1 ERP Software is developed and managed by in-house team to support various University operntions
such admission process, curriculum development, teaching-learming. evaluation, convocation,
recruitment, appraisal, support system, cfc.
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Wigh Specd Tnternel Serviee v avallalle Mronpgliont the campus and the praviders are constantly
wsonitored Tor gl nvadlability of sorviees,

WL ettty — S0 d students eon avail free Wi-Fi In the campus, This is done by one-time
pegistrativn of their devices, Wil necews for gpoests in the campuses will be provided on requests,
Tenching / Lenrnbng — Class povns ane cyuipped amliofviden faeility, Wi-Ii and Projectars across
Wi b provide optinal lepehing-lenening experience,

Ou-premises Servers lios virlons Li-povernanee services. Load balancing technology is in place lo
wanigpe tnd wptimize conenrment user iecess i e servers,

Paformation wnd Dt Seenrity | Fleewall devices are installed in the eampus to enforce data
seeurity, User necess: lonching, usnpe policy sellings, unthorized usape cle are managed through
Whese fools. Antiviras is installed on nll deskiop systems across e caumpus to avoid virus attacks.

Lformation Security Policy is defined and npprovead,

Desktop systems with adequate configumtions are provided to facully members and administrative
st memhers,

Computer Labs = Specilic compiler labs nre created and maintained with audio/ video facility for
browwsing, plocenient [ests, COmimnn exnminations, cvenls clo.

Emnil Serviees — Offieial e-mail 105 will be provided to stafT and students. Class-wise group c-mail
I3 is alse erented Tor fster communicalions.

Socinl Media — Inportant events such ms conferences, achievements, deparimental festivals, elc are
wpiatesd regolarly n university website ond other commen social media platforms.

SMS Communications = Group SMS fucility is available for effective and fast communication with

university stike holders,
E-Waste Management - E-waste management policy is in place and it is effectively implemented.

Curriculum Development
Curriculim Development pelivitics are supported by ERP system through following leatures.

Syllabus Preparation and Review

Course Man
Continuous Internnl Assessments
Slent Progression

Teaching / Learning

Classrooms are equipped with Audio/V ideo Tacility, Wi-Fi amd LCD projectors for effective teaching and
learning. Laboratorics and meeting roams weedl for academic purpose are equipped with adequate IT
infrastructure requirements, Video conferencing is provided in conference rooms to enable collaboration

with external parlies.

>

W%
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Google workspace o Education

Google tools (apps) for education (Gmail, Chrome, Drive, Docs, Slides, and Sheets) for
creation and collaboration within the Google clissroom is subscribed and well used by the
University, These apps have significantly improved the efficiency and effectiveness of day-to-day

learning
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Synchronous Teaching-Learning Tools
University has subscribed the following tools fr entinciing mid s s b Piaie At iy
learning.

« Google Meet - Runs on browser. Mobile app available
« Cisco WebEx - Runs on browser and using desktop app. Mobile app inviillilel=
+  Microsoft Teams - Runs on browser and using desktop app. Mobile ngie nvnilubis

Asynchronous Teaching-Leaming Tools

Asynchronous Learning Managements Systems are made available for fenchiers wiel ol s
wiiich will help in learning the topics at their pace. Leaming Managemenl sysleiis Irprpelepposs dad
in the campuses are:

Moodle
Online digital learning platform is in place for faculty and students to focilitate sinynehtters
Jeaning. This is hosted and managed on-premises by the office of IT Services. Major features are

Learning and reading at one’s own pace

Online assignment submission/ Discussion Forums / Attempt Online test

Online Audio/Video Secssions

Course Materials — E-book, PPT, PDOF, Documents, spreadsheels

Online Exam = CIA / Holistie Education Exam/ Indian Constitution/ Environmental
Education'Placement

Google Classroom

Google classroom is anather Learning Management System thal is used extensively in the
University. Major features

« Assignment and Internal Assessments

» Learning Materials

»  Similority report

Office 365 Fducation - Cloud based productivity tools

Office 365 Education subscription provides teachers ard students clond-based productivity tools
which are helpful for efficient communication amd collaboration. Shared workspaces ean be used

10 ficcess materials, books, videos, assignments ele, This also makes familiar applications such as
Ward, PowerPoint and Excel easily accessible.

Databank for Students

Databank provides the students with question papers of previously conducted examinations. This
tool has an option to search gquestions based on programine, course and semester.,

Admission Process

whole process of application to admission is sutomated through ERP system. Following are the
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important features of admission module.

Application Submission

Admit Card generation

Interview process and scores

Result calculation and declaration

Application status check

Fee Payment using payment galeway services
Document Verification and admission confirmation
Cancellation process and fee refund

- Chatbot Facility for automated admission query handling
Attendance

jppoo@oon

Faculty members are given the option to enter the attendance online either through a web-based interface
or 2 mobile app. It is mapped with class time table so that required details are automatically popped up in
time-bound manner. Attendance details are made available to students and their parents.

Time table

Aftendance entry with App™Web

Event participation attendance integration
Library Attendance integration
Aftendance Monitoring

Attendance for substitute classes

0  Attendance reports for Planned Vs Actual
Examination

ooooOoQ

All the eritical processes associated with student evalustion is automated through in-house ERP. Details
of various processes automated for the stakeholders are listed below,

[0 Exam preparation
o Examination time table
o Room allotment

o Invigilators and Relievers duty allotment
o Hall ticket
0 Exam Yaluation

o Secured valuation

e Valuation status dashboards 1o management
o Valuation Verification

& Valuation allocation and tracking
0 Result

o Result Processing
o Result analysis

© Result Publication
o
O

Semester marks card download online
Revaluation application
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o Supplementary application and further process
Convocation

o Convoeation registration
o Convoestion list preparation
o Cerificate and consolidated marks card preparations

Question Bank — Generation and Repository

The entire process of question paper generalion is automated through question bank software. Faculty
members can enter questions for their courses as per rules related to taxonumy, complexity ete. The
questions are maintained yearly which makes it mandatory 1o review and update the questions svery year,
Designated personnel at Offiee of Examination can print the guestion papers securely. This application

also has rules to control the repeat of questions across question papers, Question Bank meduls has

following features

[1 Syllabus

[1 Pattern sellings

[} Question preparation

[l Review of questions

[ Question paper Generation

L

Secured question paper Printing

Research Life Cycle Management

Activitias related to Centre for Research {Guides and Scholars) are tracked. Facilities gvailabis sre [imied
below
]

oooon

Guides Empanelment (Discipline wise)
Different progress report submission schedules

Alests and Notifications for scholars and guides on progress report submission

Online submission of progress reparts and other document
Online Review by Guides

Tracking mechanism for research coordinators in each discipline

Institutional Repository

Institution maintains an online repository of

o 80 O e N |

following research outcomes.
Student Handbook

Faculty Publications

Monopraphs

Articles

Thesis

— —
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Library Management

The by seovices ant Tully automatad thivugh VR, an lntegrated Libory Management §
following activities are performad using FRP: : avsiem The

Diaza Entry of itoms pravhased { Accessbim Regiater)

Circulation of Books

Semale Maintanance

Sk Veritication Repont

Oeiling Pallic Aceess Cataloaue (OPACY

User acoonnt for all studants and foulny members

SALS and Eamail faciliny for all hibeany transactions

Eﬁn& sceess 1o librany resounces is facilitared throngh ERP. The followlng netivities are performed using
| Lo

Remote Actess 1o suhscribed electronic resources

~  Federstad Search — Seanch across all cubseribed resources and get the results in a single platform
~ Spbject-wize and Content-wise search aoross all resources

~  Alohile application 1o use the online resources for both i0S and android

Edzier - Digital Library- Edzter is a digital reading destination for the University that offers 5,000+

Jeading magarines, newspapers and joumnals from around the globe and across 40+ categories to students
and faculty.

Library Wi-Fi zone - Exclusive Wi-Fi zone for students is availzble in the library which enable students

16 access internet facility with unrestricted access. YouTube and academic related video platforms are
available to all students in the library Wi-Fi zone.

Desktop systems with adequate configurations and network bandwidth facilities are available in the
library for staff and students. Unrestricted access privileges are provided on these systems.

Access to Hbrary is registered and monitored by the implementation of biomatric machines at the
entrance and exit gates. Attendance of students in the library can be tracked through this.

Staff Life Cycle Management

The complete life cycle of staff right from recruitment to exit is automated through in-house ERP system.
Extract of modules available in staff medule is as given below.

O
O
]
O
il

Online Job application

Interview score card

Application status notifications
Staff on-boarding

Faculty/Staff Profile

Biometric Aniendance integration
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Online Leave submission and approval
Attendance Reglaters

1 nculty Evalustion by Student

Peer Evaluation

Appraisal

Believing

IFinancial Accounting

Fifective and elficient e-governance by the office of accounts attained by the implementation of ERP
software. EIP captures all the financial transactions across all the campuses. Major transactions include:

VINANCE — General Ledpers, Accounts receivable, Accounts payable, Fixed Asseis, Cost Centers, Profit
Centers, Funds management, Froject Systems, Taxes elc.

PURCTHIASE - Purchasing, Inventory management, Physical Inventory

FAYROLL - Employee Master, Payrall processes

The ERI saftware and the University ERP system is integrated for transparent, reliable and efficient
dayto day transactions by stake holders,

Payments pateways ore integrated for various online financial transactions for various activities Fee
payment related modules for students is befow:

[1 Tees payment using payment gateway/smarl card
(1 Fees- Installment payment

Fee-Loncession
[ | Schiolarship

Online Payment porial - For events and fests, onling registration and payment gateways are made

avallable for Alumni, students, staff and guests lo make the registrations and financial transactions easy
ol transparcnt

Website and Social Media Content Management

Ponnaiyah Ramajayam Institute of Science and Technology (FRIST) (Deemed 1o be University) website
is desipned aesthetic appeal and the interface, Website's content is monitored by dedicated members of
the teamn who conrdinate witl various departments to update contents in time. Important details are shared
via Social Media applications like Facebook, YouTube, Twitter, Blogger cle. Photos of all the events are
updated in Flicke, a storage website,

Student Accommodation in the campus

Activities related 1o hostel necommodation is automated and the ERP has following modules to automate,
manage and monitor various activities while students join and stay at hostel.

Online application for Hostel Accommeodation

2>
g
S
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Hoges! Rooe slicerment nd SIS
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Other E-Services for Students

Placsment AsSISEnS

Smdert RegisTation

Azmormcs Company visit
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Salected ssodents list and provision 10 keep track of the placed student details

i Cx LY i

Onmlinz Carificate requasts and Pavment Porzl
Sroderts 2nd Alummi 20 maks cerificste requests online for various requirements. Paymentoptions
o the senices o7e made available a=line to support the students and alumni efficiently.

Centre for Concept Design (CCD)

Cezre for Concept Design is the media house of the university. Centre assist in the ereation of brochures,
posters end ceruficeiss for various events. They alsa facilitate coment creation, broadeast production,
=udin event recording, classroom ATV support, digital erchiving and academic training.

Major activities are listed belaw.

In-house studio - Production unit with stzte-of-the ant facilities

Sianderdizes documents based on the brending policy of the Institution

Approves end suggests modifications in content, design and execution of brand policies of the
Iniversity

~  Sopports the faculty 1o writs content and video record digital modules for pedagogical purpases

E-Waste Management

Ugiversity is environmentally responsible and is for the cco-friendly use of computing resources. We use
and dispose computing devices in @ way that reduces their environmental impact. University discards the
wsed or unwanted elegironic equipment in a responsible manner. University has contract with third party
vendor 1o dispose all the obsolete equipment from the campus premises.

P—
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Data and Information Security

Firewall - University has implemented high end firewall equipment to prevent unauthorzed sccess 10 or
from the campus. Internet usape policy is defined and is accordingly implemented, monitored and tracked
User wise access privileges are defined based on the policies,

Manage Engine - Desktop Central — This application (Tool) is used to manage deskiop systems and
Serversin the campus. Features Include
[l Vulnerability Management of System software and Application software
1 Inventory management — Hardware and Software installed in the systems
| Remote access feature to troubleshoot workstations/Servers online

Software deployment Module — avtomate Individual / Bulk software installztions

Reporting — Report toal is available 1o analyse and track user activities / patch management etz
[1  Dashboard — Facility for effective monitoring and management by the IT Team

Active Directory Domain Service — Active Directory is implemented in all the campuses for centralized
resources and security administration. It helps IT team to streamline the security management of 2ll
network resources and extend interoperability with a wide range of applications and devices.

Antivirus — Antivirus software are installed on all desktop systems and Servers to provids realdime
profection against virus attacks.

Alumni Management

To strengthen alumni interaction and activities a dedicated alumni ponal is maintained which has major
features listed below.

[+ Alumni Registration

[1 Updating Alumni on University news

11 Alumni News and achicvements

1 PMacement and internship opportunitics

[ Alumni needs and enquiries

(1 Channelizing fund raising for university requirements

Support Services

The Team offers Hardware’ Software’ Network suppont to all users in Ponnaiyah Ramajayam [nstitute of
Seience and Technology {PRIST) (Deemed to be University). It has various processes 1o mect the
requirement of quality system suppon and maintenance. Support Request ham:ll:ngl t_ml has been
implemented to automate the infrastructure suppon requests from staffand students. This is 1o track and
make sure that all requests are handled in time by the IT lnl'mnrunur:_Suppnn s1aff. Excalation matrix 18
implemented up 1o the top level of the management to enhance the efficiency of the suppon system.

s

-
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Vision

To be internationally recognized Institution for its excellence of academic programmes, for its
high-quality teaching across a broad range of disciplines, for its efforts in promoting world class
researel and for its eommunity service in making quality and flexible higher education to reach

wider commumnity.

Mission

To dedicate to the communication, expansion and integration of knowledge through excellent
undergraduate education ns its primary priority and complementary excellent post graduate

academic programmes.

To offer quality professional education opportunities which are accessible, flexible and
borderless.

To have a distinet academic approach that emphasizes professional education fosters high
achievement and promotes original inquiry, innovation and collaboration.

To make the Institution Campus as a Centre of Academic Excellence where high quality
research and high-quality teaching are mutually sustaining.

To develop graduates who may be positioned to meet the challenges of a rapidly changing
world.

To create fulfilling experiences for all students based on commitment of skilled and caring
teaching faculty.

To aspire to contribute to our nation's economic growth, social development and
sustainability.

ERP Manual
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CONTENRTS

S. No Description Page Number
1. |Master Wizard Module 5
2. | Attendance Module 9
3. |Student Module 10
4. | Mark Module 12
5. | Coe Module 13
6. |Library Module 15
7. | Administrative Module 17
8. | Finance and Accounts Module 18
9, | HR Module 19
10. | Transport Module 19
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1. Master Wizard Module:

The Master Wizard Module has the facility to enter the information about college, course,
degree, department, semester, attendance master seltings, subject master, bell timings, course file
attachments and uploading notes.

W Print, Seheal of Aartd meed Sceence

Master Wizonl

Semester Information:

The semester information will be entered by the overall ERP coordinator in the semester
- formation. The semester details window has the facility 1o enter the semester start date, end
date, holidays, working hours.

ERFP Manual




Subject Master:

The courses approved in the Board of Studics (Bals) will be entered by the
coordinator in the subject master. The subject information window
details of the subject code, subject name, credits, subject type,

department ERI?
has the facility 1o enter the
marks allotment and arrcar fees

Course File Attachment:

This aption is entered by every laculty by attaching the course file

which has the facilities 10
enter the syllabus and subject information

EHP Marial




Master Subjeet Allotment:

The department ERP coo
cven semesier of the acad
subject allotment window

Bell timings:

time, enter time and deseri

il Prbet Schosl of Aty wdd Solsnce

ERP Manual

rdinator will

and select the student

The bell timings of each period will be
common for the university. The student bell timing

the department for the odd or
of the student in the masier
n the current s€m ester.

select the subject offered by
ect registration

emic year for the subj :
(he subjects allotted 1

g for

1 1 ! [ i1
L “m .= _m & .—H.
_m_ S w_| w n_, B
O (. L - [ a1 8. B
w n_ | [.] n o
B m_l.. . m_| W
A | & - .
B -] [] n n o
Bl m_| w | B L 5| &
= . O W=
b & _ | & ] [ ] n__
oL = [ N . m | @
el AN R SRR I .| B B
- B ] 5] = - T
L] & _- ] ‘J - k
| | 8. = 1 w_ | & | = B
- n n] | [
1o} n ] [] n "

PN AT SRR

3

entered by the overall ERP coordinator since it is
window has the facility to enter the start
ption of the periods along with break.

Page 7




wrafl selactor:

TSy ek by L B TR SWon

This g i ovend AL subreet Gty by the departiment BRI* coordinator in the Staff
SHRENT TN .-:-.*.w.x hamilivgt, attemlanee TR TTRET AT [aper H'_HIH“!!. vitlimation of SWEE scripls
SRS OTEDY O SOOTIANRTS St oam,

“

i ————— o T ——r— -I—L-h_-_
—— —
= T v e s

mea . emem
e R
ek ey,
LR L e, I
i

Semester Time Table:

The Time Table for the semester will be entered by the department ERP coordinator based on the
individual stadl timetable, This window has the facility to select the subject and seleet the stafls

for the subjeet and allot for each and every day, The class advisor of each class should also be
given at the bottom of the time table.
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Qb

2. Attendance Module

The attendance will be entered by cach faculty for the subjects allotted to them, The attendance
entry option has the facility to mark the present, absent and reason for the absentees.

3. Student Maodule:

Student module is the core module of the soflware where all the details related to the
students are maintained. This module contains various details about the students like personal
details. anendance, extracurricular activitics, conduet details etc. These details once entered
can be viewed any time. Enrolled student’s data are maintained course wise with periodical
updates. Daily attendance cntry of students is done period wise and these entries are done by the
faculty themselves through their individual logm. This attendance entry s I!.v:n uu:d. to
En'l;‘ul;u overall attendance percentage of the student. Student module provides facility o
send SMS 1o parents about thetr wards daily attendance details, so that l.'m.-_-,' can also keep lru.:-:
of their wards activitics. This snendance is used 10 calculate the internal marks o

allotied for the student There is also facility to enter student leave details

E . z Page 9
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Stndent Application Manager:

The stadent application manager opton 1 heen operated by the admission team This option has
m 5.

1 » - “
the facilities 10 emter itudont personal detals including their department and categon
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Student Strength Report

The report is penerated by the admission

team using their login and the strength of the student in
a year, department and branch can

be consolidated.
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Pis wption ds operated by the overall BRI coordinator at the end

publishing oF results, The students is been promoted 1o next
shindents.
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4. Mark Module:

This module has the

facility to enter continuous assessment marks, attendance marks, practical
murks, assignment marks, project marks and internships marks,

L]

" 5. COE Module:
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Mhe COE module deals with examination related information of all the students who are
appearing for the semester examination. This module helps in gencrating the time table,

5 R % N a q L] 3 'I:ﬂ
students list, attendance sheet, hall ticket, The faculty enn enter attendance and marks of 1

stidents periodically and also can obiuin (e linal results of the examination, In our university

the examination process is mtomated starting from preparation for exams to publication of

focility 1o selecl cleetive papers ol student’s

academic ealendar COR ollice

results, The system provides

interest il there
is ony, Based on the

programmer will set the dates for End

Table tab. The timings for the Ind Semester Exam
This module
are going o appenr o

Semester Exams in the Semester Fxam Time

were fixed by using the same tah,

helps the student to register the subjecis
which they the semester examination, In
the  examinations are Beneraled

conducted, atlendanee

the next stage hall
lickets  fur

lomatically, Onee (he examinations are

marks are entercd in (he sollware, Based on
automatically and the resulj i

Uexam schema for ench subjeet,
Mark entries are done

details and these inputs the

Mis system contains aplion 1o

datn is processed

penernted.”
onte

exam details for cach baich with pass percentage,

using their names or register numbers, COR
automatically with or

using module. The module

generates mark  sheet without photo, consolidated mark sheet,

e student compleles their

u unigue serial number for each student which
through the saftware, Mark and G

automatically for publication of resulis. This module

course. These mark sheels are assigned with

can be autematically assigned rade statements are Eenerated

has high confidentiality as only authorized
users can access the examination soliware, Mark e

niry is done by the examiners itself in the
centralized evaluation process which

will be verified and approved by the Cam

ven if there is any need for mod
approval of the Contraller of Examinations,

p Officers,

50 that no alterations can he done, E iication, it is done with the
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6. Library Module:

The module is been aperated by the Chief Librarian. The module has facilities to enter book
details, back volumes, proceedings, library card, rack details and Project books
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Inward Entry:

The module is operated by the librarian coordinators to enter the details of the book such as

access no, publishers, number of copies, author names, invoice no, isbn number, publication
year.elc...

57 4 i st Eicabon 251511571, e 5 S R G A D
EwGattEntqr:

The entry option is entered by staffs and students once they

. check in and check .
This option has the facil checkout of library.

ities to calculate the number of visits of each person and report is

generated.
I '-:-_;aﬁirf:::-.-a‘;_i_.‘,'l'.t:ﬂit}-,- BT e e = T
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Tronsnction Report

Pl tmmsaction vepornt s operated by the chiel librarian and the overall transaction report of both
the students and siafls is
penerated
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T. Administrative Maodule:

s menlule s operated by the Office co-ordinatar,
roem allocation, student and stall photo status,

This modules has the facility to enter stafr

placement details, Alumni report efe.
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8. Finance and Accounts Module:

Accounts process is designed to generate fees structure and collect fees and generate
receipts for students. This helps in managing the account details of each student
electronically instead of maintaining manual vouchers and ledgers about the students, In
the finance module first the fees structures for each course and batch is created, This
structure is then used to assign fees to each applicant automatically. Once the applicants are
selected for admission they are asked to pay the fees. During this process the applicant
will be assigned the fees structure for their respective course and during this time the applicants
will be converted as students of the university. Students can pay their fees in various
methods like Cash / DD / Cheque and Bank Transfer, The paid fees will be accounted to
their ledger and the remaining fees can be viewed automatically. There is also facility to
collect optional fees and miscellanecus fees which will be applicable to particular student
instead of all the students. Accounts process also has the feaure to refund amount which are
paid in excess or the caution deposit which is collected during the admission process. Finance
module also provides feature to send SMS to parents regarding the fees due pending for their
wards and its due date.Finance module generates various reports which can be viewed any time
with up to date data, so that details like collection, dues ele. can be calculated easily.
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9, 111 Madule

W 8 HH iﬁ_
The module Is heen operated by the HR depanimernt co-ordinator. This mndulr;:SdI:I:uﬁ?;l: 2
1o eateulute the 1T and calculate staff aitendance, Loss of Pay, Allowance
salary, Grade pay and compensation leave,
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10, Transport Module

The transport module is entered hy the transpon in-charge. This module has the facilities 1o enter
the details of the bus routes, driver information, vehicle information and transport fees,
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